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HunTel CableVision, Inc. dba HunTel Communications 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules 

Service Quality Standards 

The Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 
• Advertises the availability of its services and the charges using media of general distribution and 

on its website. 
• Maintains a business office providing customers with access to a customer service representative 

either in person or via a local telephone call or toll-free telephone number during normal business 
hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI} rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 



Redacted- for Public Inspection 

ARLINGTON TELEPHONE CO. 
BLAIR TELEPHONE CO. 

EASTERN NEBRASKA TELEPHONE CO. 
ROCK COUNTY TELEPHONE CO. 

HUNTEL CABLEVISION, INC. 

BACK-UP POWER 
All switches are designed for 8 hour battery back up and all have a fixed standby 

generator that starts within minutes of a power failure with enough power to power 
everything in the office including air conditioning. 

All DLC's and AFC's are designed with 4 hour battery backup. We also have 
portable generators that can be moved to the DLC if the power outage goes beyond 4 
hours. 

REROUTING OF TRAFFIC AROUND DAMAGED FACILITIES 
All out state exchanges have common trunks to the Blair Tandem routed over a 

fiber ring. Blair and Arlington switches are located in the same building as the Blair 
Tandem. The facilities from Blair to Century Link and the IXC's in Omaha are fiber 
redundant. All switches also have an altemant route to the Century Link Tandem. 
Originating traffic would automatically reroute if the Blair Tandem failed but the 
terminating traffic would need to be rerouted by the carrier. 

TRAFFIC SPIKES 
Capacity from the DLC's to the switch is designed at an industry standard 4 to 1 

ratio. The switches are non-blocking. The trunk capacity to the IXC's is controlled by the 
IXC. They add or remove trunks depending on the volume of traffic. The trunk capacity 
to the Century Link tandem is also controlled by Century Link. Most trunk traffic is 
designed for high busy hour traffic capacity. It would be cost prohibitive to design for 
non blocking during and emergency situation. 



Redacted- for Public Inspection 

HunTel CableVision, Inc. dba HunTel Communications 

Nebraska Telephone Assistance Program Terms and Conditions 

Nebraska Telephone Assistance Program 

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of 
HunTel CableVision, Inc. dba HunTel Communications. NTAP assistance reduces the cost of 
basic, monthly local telephone service. Eligible consumers can receive up to $12.75 per month 
in discounts. In addition, the Federal Universal Service Charge is not assessed to consumers 
participating in NTAP. Toll Blocking prevents the placement of all long distance calls for which a 
subscriber would be charged. Toll blocking is available to eligible consumers at no cost. Also, 
by choosing this option, consumers are usually not charged a deposit. 

NTAP is administered by the Nebraska Public Service Commission. 

NTAP Eligibility Information 

Program Based Eligibility 

To qualify for NTAP, subscribers must either have an income that is at or below 135% of the 
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or 
the subscriber's household must receive benefits from one of the following assistance 
programs: 

- Low-Income Home Energy Assistance Program (LIHEAP) 
- Federal Public Housing Assistance (Section 8) 
-Medicaid 
- Children's Health Insurance Program/Kids Connection (SAM, MAC or EMAC) 
- Supplemental Nutrition Assistance Program (SNAP); (formerly the Food Stamps Program) 
- Supplemental Security Income (SSI) 
- Temporary Assistance for Needy Families (TANF) 
- National School Lunch Program Free Lunch program 
- State assistance programs (if applicable) 

To receive an NTAP application, contact your local Health and Human Services agency 
caseworker or the Nebraska Public Service Commission, 1200 N Street, Suite 300, PO Box 
94927, Lincoln, NE 68508-4927, Phone: 402-471-3101, Toll Free: 1-800-526-0017 or 
https://ntap.gisworkshop.com/ 

NT AP applicants must present documentation demonstrating eligibility either through 
participation in one of the qualifying federal assistance programs or through income-based 
means. 

Acceptable documentation of program-based eligibility includes: current or prior year's 
statement of benefits from a qualifying state, federal or Tribal program; notice letter of 
participation in a qualifying state, federal or Tribal program; program participation documents; or 
another official document evidencing the consumer's participation in a qualifying state, federal 
or Tribal program. 



Income Based Eligibility 

In addition, consumers are eligible for NTAP if their household income is at or be.low 135% of 
the federal poverty guidelines. 

2013 Federal Poverty Guidelines - 135% 

Household Size 48 Contiguous Alaska Hawaii 
States and D.C. 

1 $15,512 $19,373 $17,861 
2 $20,939 $26,163 $24,098 
3 $26,366 $32,954 $30,335 
4 $31,793 $39,744 $36,572 
5 $37,220 $46,535 $42,809 
6 $42,647 $53,325 $49,046 
7 $48,074 $60,116 $55,283 
8 $53,501 $66,906 $61,520 
For each $5,427 $6,791 $6,237 
additional person, 
add 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax 
return; current income statement from an employer or paycheck stub; social security statement 
of benefits; Veterans Administration statement of benefits; retirement/pension statement of 
benefits; unemployment/workmen's compensation statement of benefits; federal or Tribal notice 
of letter participating in General Assistance; or a divorce decree or child support award or other 
official document containing income information. 

Tribal Eligibility 

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for 
Tribal Lifeline service or Tribal Link Up if the subscriber, one or more of the subscriber's 
dependents, or the subscriber's household participates in any of the above-listed qualifying 
assistance programs or one of the following Tribal-specific federal assistance programs: Bureau 
of Indian Affairs General Assistance; Tribally Administered Temporary Assistance for Needy 
Families; Head Start (if income eligibility criteria are met); or the Food Distribution Program on 
Indian Reservations (FDPIR). Tribal subscribers may also qualify if the household income is at 
or below 135% of the Federal Poverty Guidelines. 

Tribal subscribers should contact HunTel CableVision, Inc. dba HunTel Communications for 
additional information on Tribal Lifeline and Tribal Link Up. 

Numbers of Minutes-of-Use Provided as Part of NTAP Program Service 

HunTel CableVision, Inc. dba HunTel Communications's Voice NTAP service includes unlimited 
local minutes-of-use within the toll-free calling area. HunTel CableVision, Inc. dba HunTel 
Communications's Voice NTAP Plan does not include any free minutes-of-use for toll. Toll is 
billed at the standard toll rate depending on which interexchange carrier the consumer 
subscribes to for toll service. As part of the NTAP service, Toll blocking is available to eligible 
consumers at no cost. 



Subscribers may receive the NTAP credit on any type or grade of local service, including 
bundled services that are normally offered by HunTel CableVision, Inc. dba HunTel 
Communications. Advertised rates do not include any applicable taxes or surcharges. 

Recertification of NTAP Eligibility 

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertify a 
recipient's continued eligibility for NTAP will result in termination of the NTAP recipient's monthly 
NTAP discount and de-enrollment from NTAP. 

Additional NTAP Program Information 

NTAP is limited to one benefit per household, consisting of either wireline or wireless service. A 
household is defined as an individual or group of individuals who live together at the same 
address and share income and expenses. NTAP is a government benefit program, and 
consumers who willfully make false statements in order to obtain the benefit can be punished by 
fine or imprisonment or can be barred from the program. 
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<910> 1'ri0d! GovernmeM Engag-ement Ob!lgatJon 

;f your company )erves Tnoal lands, ;:Jiease seiect {Yes,No, "'iA) for 

each tf'lese ;,o)(es, to confirm the statusdescnbed on the attached 

~DF. Oi'l 'ine 920. demonstratescoordinatlon wlth the Tribal 

government p~,.rsu<1r"lt to§ S4.3:!3(a){9j >r.dudes: 

<921> 'leeds. assessment and deployme-nt p!ar:ning with a foc:;s on Tribal 

community anchor !nst'tut,ons; 

<922;. Feasib,lity and sust.ainabdit'{ planning; 

<923> :V1drl(et:ng servKCi!l'l a cuituraily ~ensltive rnanfler; 

<924> Compliance ·.v~tM R,ghts of way pr()cesse'l 

<925> Como!i~HiC:e with Land Use perm1ttlng reqwrements 

<926> Compliance with Fac·llties Siting r'i..i!es 

<927> Cor.-tp!iance With Env1roru1'lenta! Review procesit?-S. 

<928:. Complianc~ with CJ!tural Preser.Jatlofl 'e•new processes 

<929> Comp:ia!1cew:th '',ba"l S;Hlnessand licer.~~r.g reo~.;lremer.ts, 

tOIIA/21)1) 

Page 1 

FCCform481 
OMB Control No. 3!J60.098610MB Control No. 3060-0819 

Jd 2013 

Page 7 



Redacted- for Public Inspection 
(1100) No Terrtlltrl.alllllckheul ReporUna 
Om Collection Form 

<010> Study Area Code 111 sao 

<015> Study Area Name lOCK COUNTY TEL. CO 

<:020> Program Year lOH 

<030> Contact Name- Person USAC should contact regarding thi~ data J~ SUthe-r: tend 

<035> Contact Telepr.one Number~ Number of person identified ln dataline<030> 402:-426-62'42. 

<.039> Contact Email Address- Email Address of person identified in data line <030-> J!!uth.ethndk•ertcanbb. cca 

"'ease check this oox to confirm no terrestrial backnaul D 
<1120> options exist \'llthm the supported area pursuant to§ 54.313{G) 

<1130> 

P!ea$e check this 'o:< to confirm the reo orting carrier offers CJ 
broadband service of at le-ast 1 Mbps downstream and 256 kbps 

upstream within the supported area ou rsuant to§ 54.313{G) 

10114fl01l 

FCC form 481 . . . 
OMB Control No. 306Q-0986fCNBOinlrol No. 3()60.0819 
.llly201l 

Page 8 



<010::> 

<015> 

<020> 

<030> 

<035> 

<039> 

Redacted- for Public Inspection 

· ,~~~~r,~.l~~,~~.~:P'•Une Customers 

'iJ,~:~t~~~~~\(~;~~&~~:,~:2l 

Study Area Code 

Study Area Name 

Pro am Year 

Contact Name- Perso11 USAC should ccntact regarding tt:tis data 

Contact Teteophoneo Number· Number of person id~nt1fied io data line <030> 

Contact Email Address- Email Address of persoo icktntlfted in data tine <030> 

371586 

flOCK COUNTY TEL CO 

:Ol4 

Jane 3utherland 

..... 1210> Terms & Condition~ ofV01ce Telephony lifeline ?!ans. 
3"1 l S8.6HE lZJ.O 

Nome of •ttached dO<urnent (.pdf) 

Page9 

<12.2.0> link to Public Website 
Hn? ________________________________________________________ __ 

"Ftaasecheckl~ boxesbelow to cortlrm thai the at ached f'ia', 
oo line 1210. or the IM!bslte II !fed, on line 1220, 
ccnldins the required information purs.u.ant to§ 

54.412(a)(l) annual reporting for ETC> feteiving !a.~J-income 

support, cdr~iers must annually report: 

<1221 > Information dt>scribtng the t~rms Md conditions of any voice [!]I 
telephony se!v[ce plans offered to Lifeline s.ubscrioers, 

<1222> Detatls on the number of minutes provided as part of t!le plan, IC!J 

<1223> Additiortai c:hdfge.s for toll calfs, and rates for each su(h olan. I[J:JI 

\Qf14/2013 ?age 9 



Redacted- for Public Inspection 

FCC fotm 451 , , 
OMICantn>t,..;_ ~'IWCNBOlnlro!No 3®0019 
..Uy10li ' 

~~-ili$l ®:4~~~~ l ... 1111'1tlil@st81!Ji:W~~ 

CHECK the boxes below to note ccmphn<e as a recipi~nl d klo'eme11t.al C~ntct Ameriu Phase I suppoft. frozen High Cost Sl4)p0f1, High Cost support to offset access charge reductiOf\S. and ('onned America Phase II 
support a~ set forth in. 47 CfR § 5.1.J13(bl~c)4d),(el the information reported on this form and In the documents attached below li accmate. 

Incremental Comect Amtrica Ph~ 1 ffportin& 

~ :Ctl):> 2nd YurCtr!!fiC.i:ion A?CF~ i s.un.:b,f.!.:} 
<.~l > 3rd Year .:e~:iflca:tcr~ :~7 CF~8 ~_. 3:3ttl{:.:J 

Price Cap Carrier Re<ei\fins ffw:en Suppott CtrtificJ~tion {47 CFR t S4.Jll(al} 
~ ~!Jl:.> 2013 ~-e:.en Supper: <:e~::'iclti~n 
<~C:h 201-t F·ozen Sup~or: Cor:/1u:wn 
r ZCl-1> ~Dl5 F-ozen Supp'lt": .:e'::fic•rian 
-:- :c!S> 20l6 and iu~u-~ =-· o:e.., 5-upco,r: Ce•rth<:a~OO; 

Prke Cap Carrier Connect America ICC Support{.t7CFJI t SJ..l11(d)} 

~2:16> .:ar:iftcaJoll lupr:o·: Jsed :o Sul!j Stoadeand 

Connect Am.rka Phase II Reporting {47 CfR § S4.llJ(eJ) 
'2{l:7> ;d 1eaf 'i)roadbanj Sef'-tiC! C.e-:,f>ca!r:)!'l 

1\,:crs.:. S~h ;.:!Jr aroadband se, ... ,ct ce.-:d't~::.~ 
":019-.. n~enm ::.~osren Cer:mca':1o!t 
'-2~::~> ~!u!e :hec.:k :he OO;c ~ conf;,m :hat :ne ar::ac.heti :lCF- ~~in~ 2Jn, 

con:ams the ·eQLilred iflforma':lon \i:.zriu.l~! ::: 9 :4..3l3 <!~{3:,fll, .u a -·e.-::tiJ1Sl'!: 

o.r CAF :lhase ' ~up-por: sh•ll pt'lv•dec :i'!'l! 11umb!', :'lames. 1nd ad:hm:~s of 

::crnmun1:'1 anch~; ms:t:u::cns ':J ·.•ohu:h taaan .::ro'lfdlni ac.ceH 7~ troadbaod 
.;en.Jce m :l'l;tpte::e1in~ca:e!ldar ... eat 
"l~ertm :l'og:-eu :cmmum~ .l..ncr.c~ nr:l~>i:,;;:on;: 

E3 

1CV1-1:201J 



~S'\Jd-tA':!II.:;:>Oe 

-:-::..:~ :;,~~ A·eroe~ 

Redacted- for Public Inspection 

ROCK ttMttY 1't!. CO 
--~-------· <~:!C• t'Ci''!""l .. 9 20l4i 

KC!I'orrq4$1 

OMIC""!'•H«> J-tiQIBanhviND. Jli»IIH9 

Jkl~lJ 

OECX ltl~boii:!S beklw!a ftOb!: ~tect~iU h ~ar\enlke IIUA*if'IIMM (pWi.U., to .nGRt Yl.lOl!a!)lftd, for P'ivatel'thf'ld t~nl«\. enJurincto.,.!Ollnce with the 4nJRdll r~in&~ wt !crm in 47 
Uftt il.Jiit'"l).l 1\lnlttr u•rtitytNt tht infonneUontq!Oflrlll ':In !tiS fetmsnd in !he ttO(umenf.t.UKhtd below fs~tur,tt. 

,z;::, M ~~:,.:f(.KCJ) ".!:' ~:::. §3.:: 3:)<• 1,;. '·'. 
~ .UCJ"41:i: ~r·-Jtct '-C C:;1'·~; "'!'Nil: 1\~r-Xr«:f:: :n 1r~ !:l:. 

:c;r;:.si'\Str'~<Sit.'~~ rl':«~C:'I}::'.f~,~:li5.-i3l5 ~tl·l ._ !t" 

.3::~:· ·etc.tn~:,-:~F~<u :up:.-~7H~ ;:t::.-o~t!"~!'V""¢~ ~ !r<::l 
~~':f::~.~~frn;';!"J..Ct'IS".:!,>t'>d\C:"Yl~·:-.;}l';f 

x:~:a::..-~<WJd~,.(~ r.~p~!('·nc:~l!l'4!i> •'\!« 

S:~:· ,::;)~1'\t'f ~t>ChQ•• Nttu! :t"<S :'"-~ -=~~ i.i.; !'!.!~~,.;. 
;:::~, .h.;~ ~~~r>iaP•·.~e-. , . .,;.;;~.:$!"""« :.:;c~ i s..:l!!••1:·: 

·.:c:;, t,·es.:tC8tC'l.l':"~"·*~~'5tn:'lo.w'~ 

?-esse:~.~:tlt9!oe-6~e~.-...,~r.s:~!t'::s::r~r:::j:.;r,-I'.!~J.7 

o:>:n"<!l'f'.S!;!'".e "~"' 1e2 ~cri"''RC"'.JV'!:~~ ·:: }3..;.-3:.!".' !.;:- :~ a'\:~ 
'eql.>re< 

Ee::~-:nc::q:<·,ef~r ~ ~I.S~-:s.C~~11f:-~~~' 

""~e::r"'~C:rtcrtS~~-.~:-

.. 7-e-~r:se-s·,es:t'l r-!!!C~l c<!¥.1e::t'.e!«1'!eco.~te:<.",t:: 

:::l'"'··""''·,cvrstl:Mss~ ='"' ~:.-;.~, .:iVS'..N": "'"'~ ~.:.3.~3tH.:.'\ ;:(n:ns. 

E:ne ;r:c!=~':!~-JUJ~ta~~:a s:.a~ ~ ::·~~~a:~-!Ce': 
fl!-'c'""!M~m;::.zr!IC-e!e::u.s:~-s:rc:l!!JI:.:rt~"'"e:e<::r~~c3tcM 

P:~ ;:f!!a.rr-.:e9>*:. "f!C~~1f-e-r"li!rt""~~«r-tr~ ~!:.ttti' ~'>-$ 

'•!¥!fli~ «!~ ~b'f~l'l'!~~a-<ot!f't:~~«<;::o.J::ic"!l!::·~~ 

ti"~P!"f~:-..~~'"~=~·s·~Nau::J< 

:~:~·~:'12-sroon r.e~ca~8Se:ne!:t:n!!to.6C-e<crw 

~o ~~-f t:"' ·,w ~~en. :n r.e !:iZ5 ~~:o }~.:. 3.:.3!(,~-. 
:c.t",ter.s 
-=~""·ct:l"\er~~::a,sr•~/,P\!h'\at:~~~~=·eo,~:.e-i!t'l 

r~<.:!:rtfe:tcul::-cs:::1:l.rU<'!t;:.' ~- t"'l"·¥\i:•r~~ r-,a 
~-::>'~ :::':~¥!~:: e ~ ~.6Cpe.r.rj ~': ':;!-<!'«i::'"'YI'!I.It>( :(cr.;; 
:letJ~&s. 

'..lr">Oe J"tli 11~=':-«.ons..Cle:~::::a·~ e-.~~ a-: r~r,::~:f fD 
PJt:>~ a::OI,,I";r#"IO: 

·.1~ ffli n~~-coSU:::i~::ea::!n::•c~ :e~:l'c-=tet\. 

:.~ -::~ :!~·a-.:e ~~" s-.c:·~ ~~~"\¥;-' ltH.t51:~~ :~ ~· C.'·'li 

1011412013 
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Redacted - for Public Inspection 

QrtifiCIIIIOn· R:porttngOrrier 
Ola Olllectton form 

<010> Sud !SteaCode 

~35> C:mtaa Til!!f!hOM NtJI'I'\M'. 1\lJ~f of eer~ntdeni:Jfted Jndatallne 4J3J> 40;:-4Z6-G2:42: 

FIX:F'wm«ll 
CMBQrtrcfNo. ~CMBtrtl!ONO. 3B).(]I19 
.llly2013 

TOEEIThiPBEDBI'Tf£~EfCRT1NG~ffi. IF1HEFEP'FllNG~ERISAUNGAJ>NUAlh!FCf111NGCNilS()\.'A\IEE!iALF 

G!l'tlficaoo cr Cfficer astotheAccuracy of th<#CttaFeponBd for the N1nua Fllportmgtor Of' or U f<ooptents 

I cer1ifyth111 ¥n lf'! otftt:ef of lhe ttpOr!Jng amer: my re'4>0n9bi!itte1tnd1Jde tn'Sllungthe K-amcy of the annual1eporttng reqwementsfor umvl!rsal SENIOill ~pport 
reap~oot$. and, to the best of my knowledge .the 1ntormalhln repMed on tht,form and tn any anadlmentstsscrurii:e 

NameofRJpotllflQ 1:.arr~er ROCK CotJJrn" n: L C'O 

~lfl-~ure of .authonmd Of1t'!f CERTiriD O!t!.IJIE o.te 

Rutednamt of fttrtt.}tll:edCtfu:er Joe ·leten5ky 

lille or ~SitltlnofAsthortztd Offat PUJ:l.<ien.t 

Telephone nurrber of .Authon:ed effie« 402: 426 6245 

9udyAieaCade of ~~:~ortinq Carrier 371586 FdinqDue Dateforthisform 1011512013 

Per!XtlSWfltutt ~false i!.ot~~erretsonthsrorm canbepunl9'1eU by tineCifforf$ture l..tldertheCofrfflXtcat!or'<SAd: r:/1934, 41 U SC§§502, 503(b), or rneorm"411'!Uirl'fnl 
under 1l:k11Softhe LhltedSatesCode, lSUSC § 1001 

1011412013 
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Redacted- for Public Inspection 

.:010> 3.u Areacnae 
371536 

<015::o S:u .AreaName ROCK Comtrr T!L CO 

2014 

Jane Sutbulmd 

<035> contxt Telephcoe Numoer- Number of per"%:tl rdertlfled 10 Cia: a une <030:. .Jel-4Z:6-6242 

<3> cbl> <b2::o <03> <Od> eel> «2> <tl> <e> 

NCPS 
911 

R;terence 
OJ:at:e Wag> Numberrl rotJI Faolttles S!!Y1ceoutage 

putage9:at 9:art OJtageEn:! End OJ !tamers NLmberot Alfected c...:rl pt1on (O"leck 
Number 

Date nme Date nme All'ecte<l UJstomers Yes/ No an tnaapp1y) 
lhr•hn• hnclu:hn<ji cable! 'lo1.e• {~V>n-tloiP") ~ 311. 

9/l0/Z012 9:45 9/l0/2:012: ll:LS 4638 5631 Yu Hl1 01: JIGJol.l S.rv:u:•• only, rlthel:'· h.b•r -cut. 

HYlVlOU 

Fa:Fam461 

CMBCbntroiNo 300().()91l6'CMBO:ntrtHb 300U619 
JJ 2013 

<1> <g> <h> 

Dfd'Tll'30Ua~Ja" 

~lfect Muttpl~ 
SudyAieas Si!rvJceOU!age A"eventative 
Cfe51 NO) Feo1ut100 Pf'Oredll'eS 

f.1ber r~pal.red eurn.d up r•!:lmdQ\t 
y., t<~~C1ht-iH 



Redacted - for Public Inspection 

(800) Operlttng Olmpanies 
03te Cblle<tion Form 

c()3(}> Contact Name· Ferson UEA.Cshould contact regarOngthls.d<l3 

ROCK COUH"rf TtL CO 

20l4 

o::ffiS> Omtxt Telephone Nurrber. Nurrber ofpt:Y<Dn •dentlfiedltl dtflhne 4)30:> 402-426-tiZ4.! 

<D39> Contact Bnad .Address- 8n311 AOC!ressot per!Dn utentt:ed m dat3hne cil30> JsutherlandOu~a::leanbb. colll 

<810> Rock County Tell!phone Coa.peny-

<811> ffun!el. Inc. 

<812> •• 
<3 I 3> ,7:cc';;:c::: '·, ,•t>;,;,: c;:; .i ,;;:,.,;:ttl; .. ,,, ,,.,, .,,,,, .M <a2> 

Afl•liates SIC 

Arlin9ton Teleohone Company 371Sl1 

The Blai c Telephone Company J715.Z:<I 

Eastern Nebraska Telephone Company 371S.24 

HunTel CableVision, Inc. 379016 

Hl/1412013 

R:CForm481 
().1BCllolroiN<t 3l60.09eala.tBOlrtro!No 31llo.0819 
Jiy2013 

<a3> 

Do1ng8usnessAs Cllmpany or Brand etsgna1on 

HunTel Communications 



Redacted -for Public Inspection 

Rock County Telephone Company 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules 

Service Quality Standards 

The Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 
• Advertises the availability of its services and the charges using media of general distribution and 

on its website. 
• Maintains a business office providing customers with access to a customer service representative 

either in person or via a local telephone call or toll-free telephone number during normal business 
hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 


